
The new ISO Standard launches in 2021, providing the international benchmark for how to best 
keep travellers safe.

This online introduction course will help you understand the Standard and what it means for 
you and your organisation. We’ll share about emerging risks for travellers and how to help them 
make good decisions on the road, as well as the legal implications of ISO 31030 and how to 
create a compliant travel risk programme for your organization.

ISO 31030 Travel Risk Management
Guidance for Organisations Course

ENROLMENT REQUIREMENTS
Our course is ideally suited for all levels of experience who will have a role to play in successfully 
adopting the new ISO 31030 Standard. The ability to understand course content that is delivered 
in English is essential.

DURATION

1 Day

TARGETED ATTENDEES

Travel 
Managers / 
Buyers, Risk 
Managers, 

Security, TMCs, 
Travel 

Suppliers



Around the world, the safety, security and health of travellers has never been more uncertain. That’s why the 
new ISO 31030 Travel Risk Management standard has been established. And why GSA exists. 

Underpinned by the highest level of global security and safety expertise, GSA is more than an accreditation 
business. Working to ISO 31030 standards, we provide services and support that allow businesses to mitigate 
travel risks and more effectively deliver their duty of care. We are creating the benchmarks the world needs, 
to make travel safer for everyone. 

For further information please go to https://www.gsaccreditation.com/contact-us/

OTHER SUPPORT
Visit our website at www.gsaccreditation.com to see the ‘GSA ISO 31030 Travel Risk Management 

Guidance for Organisations’ training course.

The Travel Risk Assessment Model

Record keeping and documentation

Risk decision exercises

MODULE 3 - 
Making Good 

Risk Decisions

Question and answer session with subject matter experts

Checking understanding

De-briefing the Module 3 exercises

MODULE 4 - 
Online Interac-
tive Synthesis: 

Bring it all 
together

OUTLINE COURSE SYLLABUS

The legal context

Background to the Standard

Responsibilities and accountabilities under the Standard

Aligning the Standard and the organisation

MODULE 1 - 
The Strategic 

Context - Why 
you need a 

TRM 
programme 
and system

Intelligence, information, data and necessity

Elements and end to end considerations (journeys, accommodation, “off-duty”)

The Traveller: Professional and personal considerations

Communications

MODULE 2 - 
The Traveller 

and the Travel

Incident contingency support arrangements


