ISO 31030 Travel Risk
Management Guidance
Company Readiness Assessment
The new ISO Standard will be launched in 2021 and will provide the international benchmark of travel risk safety.
The Standard sets out what is expected of any organisation - large or small and regardless of sector - that
requires its staff to travel as part of their duties, whether national or international.
Amongst the numerous business benefits of meeting the Standard, organisations will be keen to understand
whether there are risks and vulnerabilities they need to address, including ensuring that they can meet their duty
of care to their employees thereby reducing legal and financial risks, whilst improving staff confidence in the
arrangements for their safe travel.
Global Secure Accreditation is a leading and respected provider of expert safety, security and health assessments
in the travel and hospitality sector. GSA’s Founder is a member of the ISO 31030 Working Group which advised
on the design of the Standard.

WHAT WE ASSESS
Business objectives
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operating &
Accountabilities
context

Operating environment
Risk profile
Scale and structure
Risk appetite

Existing travel risk policy, process and procedure
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Stakeholders and risk ownership
Decisions, authorities, sign offs, record keeping
Resource capacity, capability and support
Measuring and evaluating performance

THE TRAVELLER POPULATION:

THE TRAVEL, INCLUDING:

Population profile: health, vulnerabilities,
skills, experience

Necessity, risk prevention, risk sharing,
risk mitigation

Insurance cover

Transportation assessment

Preparation, planning and briefing

Destination assessment

Communication channels

Higher-risk travel and locations

Leisure, activities and restrictions

Monitoring arrangements

Debriefing and post travel

ACCOMMODATION SELECTION:
Validating safety, security and health standards, including information and privacy

INCIDENT MANAGEMENT, INCLUDING:
Contingency
planning, SOPs
and testing

Kidnap
and ransom
planning

Emergency and
crisis communication protocols

Medical support
and medivac

Evacuation and
relocation

Private security
support

HOW WE ASSESS
We provide a questionnaire seeking relevant information and documentation. It will be assessed by the
GSA trained assessor supported by Open Source research, where appropriate. In most cases a follow-up
interview will be required with a senior person responsible for travel management. An appointment will
be arranged for this interview which can take place via video conference.

WHAT WE PROVIDE
A clear and concise confidential report of identified strengths and recommended areas of improvement
in an action plan format to help the organisation meet the good practices provided by ISO 31030.

OTHER SUPPORT
Visit our website at www.gsaccreditation.com to see the ‘GSA ISO 31030 Travel Risk Management
Guidance for Organisations’ training course.

Around the world, the safety, security and health of travellers has never been more uncertain. That’s why the
new ISO 31030 Travel Risk Management standard has been established. And why GSA exists.
Underpinned by the highest level of global security and safety expertise, GSA is more than an accreditation
business. Working to ISO 31030 standards, we provide services and support that allow businesses to mitigate
travel risks and more effectively deliver their duty of care. We are creating the benchmarks the world needs,
to make travel safer for everyone.
For further information please go to https://www.gsaccreditation.com/contact-us/

