
HOW MUCH DO YOU 
KNOW ABOUT ISO 31030?

ISO 31030 has set an international  
benchmark for travel risk management and 
offers guidelines around what is required 
of organisations when building travel risk 
management policies to demonstrate duty 
of care to travelling employees. Travel 
Management Companies (TMCs) are already 
being asked to provide guidance on ISO 31030 
and this is likely to increase in the future.

Understanding and implementing the  
ISO 31030 guidelines helps organisations 
manage legal and financial risks should complications arise during their employees’ travel. It is therefore 
crucial that TMCs recognise how to implement the standard into their organisation’s policies, as well as 
being able to advise corporate clients on best practice. 

ISO 31030 TRAINING PROGRAMMES
• Travel Risk Management Bootcamp:  

Understanding and Implementing ISO 31030

• Foundational Course in ISO 31030: Travel Risk Management

WHAT ARE THE BENEFITS OF TRAINING FROM GLOBAL SECURE 
ACCREDITATION?
• We provide engaging training programmes to help you fully understand and ensure 

compliance to the new ISO 31030 standard.

• You will learn how to analyse risk and ensure consistent standards of security are applied 
worldwide.

• We can help you compare your current policies and processes with the new global standard 
and mitigate risk.

• Our training helps you publicly demonstrate duty of care to your travelling employees, as well 
as clients.



WHICH TRAINING PROGRAMME DO I NEED?
We have partnered with two training experts to help you better understand ISO 31030 and build this 
knowledge into your own travel risk management policies.

FOUNDATIONAL COURSE  
IN TRAVEL RISK 
MANAGEMENT

Built in collaboration with Travilearn, this online, 
self-paced learning module will equip you with a 
foundational base of knowledge of ISO 31030 and 
insights on how to implement the guidance into 
your travel risk management policies.

The course, which takes approximately one hour 
to complete, will guide you through the topics 
included in the new standard.

Outcomes:

• Understand the scope of the new ISO 31030 
standard

• Obtain an introduction on how it applies to 
different travel programmes

• Provide guidance on next steps to become 
compliant

 

BOOTCAMP: UNDERSTANDING 
AND IMPLEMENTING  

ISO 31030

In collaboration with the GBTA, the bootcamp 
helps travel and procurement professionals 
explore travel risk management in the context of 
ISO 31030.

Held virtually across two consecutive afternoons, 
you will learn from travel risk management 
experts, gaining the tools to create or update a 
robust system within your organisation. 

Outcomes:

• Receive a ready-to-use workbook of 
templates to help create the systems and 
processes discussed in the course within your 
organisation

• Keep a copy of the presentation materials as 
a reference guide

• Earn a GBTA Travel Risk Management 
certificate and 6 credits towards your GTP 
status

REGISTER NOW REGISTER NOW



Our training enables you to publicly demonstrate commitment to the most stringent levels of duty of care 
for travelling employees and to ensure your policies meet and exceed ISO 31030.

Our senior management team is made up of former police officers and travel management experts at the 
most senior level.  We helped develop ISO 31030 and create the UK guidance on the standard issued by 
BSI.  We have decades of experience in recognising the risks around hotels and serviced accommodation 
and helping organisations with travelling employees to address these proactively.

We are here to answer your questions so please contact us  
and we will get back to you within 24 hours. 

WHY CHOOSE GSA? 

TESTIMONIALS
“Our current travel risk program is secure and effective through the pandemic and even before 
the pandemic, but with the new ISO 31030 that was released the GBTA Travel Risk Management 
Bootcamp allowed me to gain knowledge of areas that we may be weaker on and need to 
strengthen. The course was very interactive and presented information that was immediately 
actionable. The course gave me the tools to develop a project plan to ensure my company is 
doing everything we can for travel risk management.”

“The Travel Risk Management Bootcamp is well organized, presented in an appealing and 
entertaining way. The step-by-step approach and interactive “translation” from content to action 
helps to better understand potential dangers, impact and consequences. Notwithstanding 45+ 
years in tourism and the airline industry, the bootcamp offered me valuable new insights.”

“
“


